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Rodda’s history

Five generations of Rodda
family expertise

Great grandfather and
Willie Rodda
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Our Creamery on the same site
as it was in 1890!
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Cornwall based
company

Oldest and largest Clotted Cream
manufacturers in the world
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Making the cream using the bain-
marie process
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Packing and labelling jars of cream
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Despatching cream
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Introduction of London’s ‘Society’ to Clotted
Cream in 1920’s



Rodda’s

CORNISH ——
CLOTTED CREAM

Expansion to meet
demand:

State-of-the-art production
process

Now producing 80 million
dollops of Clotted Cream every
year!!



Sainsburys  Waitrose

The co-operative
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Airline caterers
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 Dubai
e Holland

* Japan
« Singapore

* France
* Spain
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Cornish Clotted Cream -
Authenticity Protected

In the company of:

Champagne
Parma Ham
Parmesan Cheese

Greek feta



http://img.diytrade.com/cdimg/711762/5675176/0/1208350047/Parma_Ham.jpg
http://www.parmagusto.com/en/organic-parmesan-cheese-27-months
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Cornish Clotted Cream
only be made using
& Cornish milk
& @ Cornish processes
Protected
storgn @& In Cornwall
status

... Traditions and quality.... Guaranteed!
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PDO importance

« Rise in interest in products with proven
provenance

« 30% willing to pay more for a PDO product

(YouGov 2008 report )
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Core values

A Authenticity

A Passion and dedication
A Loyalty

A Continuity: Maintaining learned knowledge

A Pride in product not just profit
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Principles applied throughout
the value chain
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150 farms 1 n Rodds
Producer group

e All milk sourced within 30
miles

« Specialised technical support
for farmers
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* Fair pay above
national average

e Support animal
welfare
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Operations
AIMS:

« NEVER compromise product quality
« Minimisation of waste
« To exceed Health and Safety requirements

e Culture of innovation
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Human resource management

GOAL: Maintain the ofamily
« Buddy system
 Individual training support
» Diversity in recruitment
 Promoting from within

= Motivated and talented staff
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Service
* Personal family attention
e Local van sales

c0Going the extra milebod

62% believe that family firms offer better

customer service
(IFD/YouGov survey 2010)
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Marketing Strategy

Historic reliance on trial

Current PR activity

 Increase awareness outside of the South
West

- Increase frequency of usage
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Regional differences

« 23% in South West eat Clotted Cream at least
monthly

« Nearly half in the South West eat Clotted Cream
more than every 6-12 months

» Correlation between proximity to South West and
consumption rates
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Going beyond the
cream tea...
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Adding pure luxury:
(beyond the cream tea)
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Adding pure luxury:
(beyond the cream tea)

Cod with clotted cream Crab and Garlic mushrooms
and chives watercress tart
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elicious.
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Clotted Cream for 120 years. It's renowned
for its silky thick texture. Spoon it onto
scones or tarts. It's available from most
supermarkets. For more info and recipes,
visit www.roddas.co.uk

from a blend of milk
| Guernsey cows,
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s rich, nutty flavour.

The Cornish clotted-cream family
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THE PRODUCERS
Nick Rodda, Rodda’s
Creamery, Cornwall

When
In 1890 my gvand*amer started
buying surplus milk from farmers
and making it into clotted cream,
which has a longer shelf life. This
prevented the milk from going to
waste and the farmers losing out.
Today, we buy our milk from 113
farms across west Cornwall

To be called Cornish clotted
cream it must be produced in
Cornwall with Cornish milk, to traditional

with scones and jam, | like to spoon a dollop on to

e strawberries or 2 fresh fruit salad. To me, that's the

f summer.

Cornish clotted cream 227g, £1.49 (selected stores)

k'fy

Whoople pies
Originaty rmade by Se Amish in Penvaytvania,
prodably dating from the 19309, thay're now
e pirg 1he nation. Marmeds, Marky & Spencer
ond the Hommingbind Dakery were e st 1o
atch on, and Ngela has 4 recipe on her webyte
They'te Basically e twd 80 coclder, Oreoatye,
Landwiched with very rich aad sweet Buttercreds,
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Celebrity endorsement...
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Gordon Ramsay

Cream from Cornwall
Clotted cream is the essence of summer and

SIS e [ane s [Moee WETIIIMOZacM ona of the best is from Rodda’s, a fifth-
N Ig ella Lawson generation family company in Cornwall. Not just
for scones though: add a dollop to apple and
m Schofe blackberry crumble, tarts and warm chocolate
brownies or even stir a spoonful into savoury
+ Following e dishes, such as risotto, curry or bakes. £1.99 for
a 2279 pack at major supermarkets and
Hi @Roddas_Cream my personal independents.

preference is jam spread first, then
a big dollop of Roddas on top, any

other way is an abomination :) De”aon“ne

3 minutes ago via Twitter for iPhone


http://www.facebook.com/photo.php?pid=151866&id=103470519694505
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Summary

« Family values and local emphasis

« Reputation and experience, quality
* Brand values = compelling brand stories

 International outlook...
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